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THUIIOBOM ABOHEHTCKHIA JOI'OBOP Ne

00 OKa3zaHUH (1)I/I3I/I‘ICCKI/IM JMaM yCIIyT SJIEKTPOCBA3U 10 TPAHCIIAUN
TEJICIporpaMm B CUCTEME KabeJIbHOTO TCJIICBUACHUA (paCH_II/IpeHHHﬁ HaKeT)

r. MuHCcK « » 20 T.
OAO «MuHcKHe TeJIeBU3HOHHBbIC HHPOPMaLMOHHbIE CeTH» UMEHYyeMoe B JasibHelimeM «OnepaTop», B 1u1e ,
JIEHCTBYIOLIETO Ha OCHOBAaHUH C OJTHOU CTOPOHBI, U
Damuius: [Tacnoprt xorna
Ums: 1 KEM BblJIaH
OrtuectBo: JInanbrii Ne
€C OKa3aHus
Aap . Ten mom.
YCIyTH:
€C
Aap . Ten. Mo0.
PErUCTPaLIUHN:
Iloawesn_ arax BCETO dTaxKen e-mail

UMEHYEMBIH B JanbHEHIeM AOOHEHT 3aKIIOUYIIN HacTOAMMI JJoroBOp 0 HIKECIeAyIOImEeM:
1. Tpeamer norosopa

1.1. Hacrosumii JIoroBop 3aKiroyaeTcsi B COOTBETCTBHH C llpaBmiamMu OKa3aHUs yCIyT MO TPAaHCIIHMU TEJIEHIPOTpaMM B CHCTEME
kabenpHOTO TeneBuaeHus Oneparopa (nanee — [IpaBuia), pa3MeNIeHHBIX Ha MHTepHET-calite OnepaTopa Www.mtis.by (nanee- Caiir).

1.2.  Omnepatop oka3eiBaeT AGOHEHTY YCIIYTy IIO TPAaHCIIALMHY [TaKeTa TeJIePOrpaMM B CHCTeMe KabenbHOTo TeleBHaeH s (anee — Y ciyra),
a AGOHEHT OIIaYMBaeT Y CIyry B COOTBETCTBHU C YCIOBUIMH JloroBopa.

1.3.  Omnepatop oCyIleCTBISIET TajbHElIIee 00CIyKUBaHHE CUCTEMBI KabensHoro Tenesuaenus (nanee — CKT).

1.4.  Hacroswuii [loroBop 3aKiIro4aeTcst TOJIBKO JHIAMHU, JOCTUTIIINMHU COBEPIICHHOIETHETO BO3PACTa, IPH YCIOBHHU NPEIOCTABICHUS HMH
JOKYMEHTa, yJJOCTOBEPSIOIIETO JINYHOCTD, C yKa3aHUEM PETHCTPAINH 10 MECTY OKa3aHHs yCIIyT, H/WIN JOKyMEHTa, CBHAETEIbCTBYIOIIETO O IIPaBe
COOCTBEHHOCTH Ha >KHJIO€ ITOMEIIECHHE IT0 MECTY OKa3aHHs yCIIyT.

1.5. Omeparop caMocToATENBHO (GOPMHUpPYET MakeT TpaHcaupyeMmbix TenenporpamMm B CKT ¢ yuerom TpeOoBaHMIT AEHCTBYIOLIETO
3aKoHOAaTeNnbcTBa. OOBEM MaKeTa TPAHCIUPYEMBIX TEJIETIPOTPaMM OIPEAEeISIeTCS TEXHUIECKUMH BO3MOXHOCTSIMU PaclpeeTUTeIbHON CeTH 10
MeCTy OKa3aHus Y ciyru AGOHEHTY.

1.6. IIpemocrarmsemblit OnepaTopoM MaKeT BKIFOYACT TEJIEIPOrPAMM.

2. IlpaBa u 00513aHHOCTH CTOPOH

2.1.  Omepatop o6s3yercs:

2.1.1. NOAKITIOYUTH U OKA3BIBATH YCIYTH 3JIEKTPOCBS3H B CPOKH, YCTAHOBICHHBIC JIOTOBOPOM;

2.1.2. ob6ecreunts kadectBo curHasma B CKT B coorBerctBum c TpedoBanusimu CTB 1662-2006 «Cetu pacmpelenuTeNbHbIE CHCTEM
KabenpHOro TeneBuaeHUs.. OCHOBHBIE ITapaMeTphl, TEXHIUECKHE TPeOOBaHNUS, METOIEI H3MEPEHHMI U UCIIBITAaHNID HE HIDKE MapaMeTpoB KauecTBa
yCIyT, ITOKa3aTeNnel kadecTBa paboThl CeTH M 00CITyKHBaHNS A0OHEHTOB corinacHo [Ipunoxkennio;

2.1.3. ycrpanats apapuiinble cutyanun B CKT, BEI3BaHHBIEC 00CTOSTEIBCTBAMH, 3aBUCSIIIMH OT AesATeNbHOCTH Oneparopa B pabouee BpeMs
B TEUEHUE TPEX YaCOB;

2.1.4. ycrpausats HeucnpaBHoctd B CKT, B TeueHue aAByx paboumx JHEH ¢ MOMEHTa MOJy4eHHs 3asiBKH oT AGoHeHTa. [Ipu 5TOM BBIE3Z
CIIELMAINCTOB U YCTPaHEHNE HEHCIIPAaBHOCTY Ha AOGOHEHTCKOI ceTH oruaunBaeTcsi AGOHEHTOM B COOTBETCTBHH C IEHCTBYIOIINM NIPEHCKYPaHTOM
Omneparopa,

2.1.5. undopmupoBath AOOHEHTa O KPYIHBIX aBapHsAX, MNPEACTOSIINX IUIAHOBBIX PEMOHTHBIX padOTax, MPEAIOoaraeéMbIX CpPOKax
YCTpaHEHHs 3THX aBapyuii ¥ OKOHYAHMH IUIAHOBBIX PEMOHTHBIX paboT ¢ ITOMOMIBIO CPEACTB MaccoBoit mH(opmarmu 1/ Ha Caiire.

2.2,  Omnepatop uMeeT NpPaBo:

2.2.1. TpeboBarh OT AGOHEHTA HCIIOJHEHHS O0sM3aHHOCTEH B COOTBETCTBHUH ¢ JJoroBOpOM;

2.2.2. TnpUOCTaHaBIMBATh OKa3aHHE Y CIyTH, PeIyCMOTPEeHHOMH JJoroBopoM, B CBS3M C IIpOBeieHneM peMOHTHBIX padot CKT;

2.2.3. npuocraHaBnuBath jAeiictBue JloroBopa, otkmounB Abonenta ot CKT, B ciyuae Heomatel YCiayru 3a 1Ba W 0oJiee pacueTHBIX
nepuoja, a TaKKe COBEpLIeHWs AeiicTBHH, HaHocAmMX ymepO Onepatopy wiu IpyruM AOGOHEHTaM 10 yCTpaHEHHs COOTBETCTBYIOIINX
HapyIIEeHUH;

2.2.4. W3MEHATH IEpeueHb M KOJIMYECTBO TPAHCIMPYEMBIX TENENPOTrpaMM B IAKeTe, a TaKkKe CTOMMOCTh MakeTa ¢ WH(QOPMHPOBAHHEM
AGoHeHTa B CPOKH U cIoco0aMH, ycTaHOBIEHHBIMHE [IpaBrmamy.

2.3.  AOGOHeHT 00si3yeTcs:

2.3.1. CcBOEBpPEMEHHO U B IIOJHOM 00BbeMe omraunBarth Yciayry Oneparopa;

2.3.2. cobmromats yciosus [IpaBun u Hactosuero Jlorosopa.

2.3.3. He npennpHHUMATH JSHCTBHUII, KOTOPbIE MOTYT MOBJIEYb 3a cO00M HapylIeHHe QyHKIIMOHUPOBAHMUS CETEil U CPE/ICTB DICKTPOCBSI3H;

2.3.4. He momycKaTb HCIOJIB30BAHHUS CETH NIEKTPOCBS3U LIS Mepeiadl HHOPMAIIUH, 3apelleHHON K PacipOCTPAaHEHHIO B COOTBETCTBUH C
aKTaMH 3aKOHO/IaTeNbCTBa,

2.35. B reuenne 10 (zecsaTn) kaneHmapHsix aHed nHGopMupoBaTh Onepatopa 06 U3MEHEHHAX (aMUITHK, COOCTBEHHOTO MMEHH, OTYECTBa,
MecTa KHTEIbCTBA, KOHTAKTHBIX TeNe(OHOB M APYTHX, HEOOXOIUMBIX ISl UCTIONHEHNs JloroBOpa NaHHBIX;

2.3.6. obecneynTs ycI0BHs, HEOOXOANMBIE IS HaJUIeXKamero ucrnonHeHus OmnepaTtopoM 00s3aHHOCTEH, PelyCMOTPEHHBIX JloroBopom, B
TOM YHCIIe He IPON3BOIUTH HECAaHKIIHOHNpoBaHHEIe nomodeHnst kK CKT Onepatopa;

2.3.7. He co3maBaTh MPEHATCTBUI M HEYIOOCTB 11l IpYruX AGOHEHTOB B MMOJIb30BaHHU yciayramu Omeparopa.

2.4. AGOHEHT UMeeT MPaBo:

2.4.1. wna moctyn k uHbopManuu o Tapudax, yciyrax, MOpsaKe U CpoKax MX OKazaHMs, pexxume padotsl OmepaTopa, a Takke K HHOM
uHbopMaIKi, HeOOXOJUMOH ISl OJIb30BaHUs Y CIIYTOif;

2.4.2. Ha CBOEBPEMEHHOC U Ka4eCTBEHHOE OKa3aHUe Y CIIyTH;

2.4.3. Ha NOJIB30BaHHUE JBIOTAMH, NIPELYCMOTPEHHBIMU aKTaMHU 3aKOHOJATEIIbCTBA,

2.4.4. mna Bo3MemeHHe ymiep0a, KOMIIEHCAIMIO MOPAIBHOTO BpeAa, NMPUYMHEHHBIX IIPH OKAa3aHHU YCIYTH, B COOTBETCTBHHM C aKTaMH
3aKOHOJIATEIIbCTBA,;

2.4.5. 03HaKOMUTHCS C TIepedHeM Tenenporpamm Ha Caiite.

3. CToUMOCTB YCJIYT ¥ MOPSIAOK HX OIIATHI

3.1. Croumoctb Yciyru onpeensiercs B COOTBETCTBHU C Tapu(aMu, yTBEP)KICHHBIMH B YCTAHOBJICHHOM HOPSJKE U JEHCTBYIOLIUMHU Y
Omneparopa.

3.2. OxazaHue IPOYMX YCIIYT, He OIPEENCHHbIX peaMeToM JloroBopa, pOU3BOAUTCS 10 3asiBKe AOOHEHTa B IJIATHOM IOPS/IKE COTJIACHO
tapudam, xeiictByrommM y OnepaTopa.

3.3. Hndopmanuro o Tapudax, refictByromux y Oneparopa, o ciocodax oriaThl 3a npefocrasisieMble OepaTopoM yCIyTH, a TAKKe CyMMY,
MOJVIEKAITYI0 OIUIaTe B TEKYIIEM Mecsle M MOPSIOK HAYUCIEHHs OIUIAThI MOXKHO IIOJNyYHTh B OTAENC HMH(OPMAIOHHO-CEPBHCHOTO
obciryxuBanus u Ha Calite.



http://www.mtis.by/

3.4. Hauncnenue aGOHEMEHTHOH IUIATHI 33 YCIIYTH 110 TPAHCIAIUH TEIETPOrpaMM, IPOU3BOAUTCS Hocie BemonHeHust Onepatopom paboT
no noaxmoveHuto abonenta Kk CKT. Omiata npou3BOANUTCS eXEMECSYHO He Mo3Hee 25-Tro ynucna Mecsla, CIeAyomero 3a oT4eTHeIM. [lopsinok
HayuCIIeHNs1 a0OHEMEHTHOH I1aThl M CIIOCOOBI OIIIaThl Y ciayr yka3aHsl B [IpaBunax, pasmenienHsix Ha Caiire.

4. OTBeTCTBEHHOCTh CTOPOH

4.1. 3a HeucnomHeHue, JMOO HEHaHIeXallee UCIONHEHHe paoropopa CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKoHOJaTenbcTBOM Pecry6mmku Bemapycs.

4.2. Tlpu obHapyxennn OmnepaTopoM dakra HecaHKnHoHHpoBaHHOro noxakmodeHus k CKT OmepaTtopa, nemoHTaxka 000OpymOBaHHS U
TEeXHHYECKHX yCTPOHCTB AGOHEHT BO3MeIIaeT YObITKH, HaHeceHHbIe OnepaTtopy, U MPOU3BOIHT YIUIATy MTPadHBIX CAHKINH B pazMepe 5 (TI1TH)
0a30BbIX BEIUYHH.

4.3. B ciydae mpocpodku oriathl AOOHEHTOM paboT U YCIyT, oka3aHHbIX OmepaTopoM, MOCIEIHUI UMeeT MPaBO B3BICKATh ¢ AOOHEHTa
neHto B pazmepe 0,3% 0T HeoITauYeHHOH CyMMBI 3a KaXKIbIH IEHb IPOCPOUKH.

4.4, OmepaTop HE HECET OTBETCTBEHHOCTH 32 KaU€CTBO TPAHCIMPYEMBIX TEJICTIPOIPaMM, €CIIM OHO He o0ecrieunBaeTcsi AGOHEHTCKON CEeThI0
W/WiIK IpUeMHBIM 000pynoBanneM AGOHEHTa.

4.5. OmepaTtop He HECeT OTBETCTBEHHOCTH 3a BpeMeHHbIe coon B pabote CKT, Bo3HUKIIIME B pe3ybTaTe MPOBEACHUS UCIIBITAHUH, MOHTaXa,
OOHOBIICHHS ¥ TEXHHYIECKOTO 00CITy>KHBaHHS 000pyIOBAaHHUS, OTKIIFOUESHUS 3JIEKTPOITUTaHNU, a TAKKe APYTUX JIeHCTBUH, TPOU3ONIESAIINX 110 BUHE
TPETHUX JIHII.

4.6. CTOpOHBI HE HECYT OTBETCTBEHHOCTH JIPYT Hepes APYyroM 3a HEHCIIOJIHEHHE CBOMX 00s13aHHOCTeH 110 J[oroBopy, €Clii MX HEHUCIIOTHeHUE
BBI3BaHO JISHCTBUSIMU HETIPEOJOIMMOM CHITBI (CTHXMITHBIE OEICTBHS, KaTacTPO(bl, BOCHHBIE AEHCTBYS, N3aHHE 3aKOHOJaTeIHHBIX aKTOB M MHEIE
JEeUCTBUS TOCYJAPCTBEHHBIX OPraHOB YNPAaBIEHMS, MMEIOLIME CIEACTBHEM OrpaHuueHue crnocobHocTu OmepaTopa MPeoCTaBIsTh YCIYTH,
IpeayCcMOTpeHHbIE JJoroBopom).

5. Cpoxk aeiicTBHs 10r0BOpPa U MOPSIAOK €r0 PACTOP KeHUs

5.1. JloroBop BCTyIaeT B CHIIy C MOMEHTa ero nojnucanus CTOpoHaMH U JEUCTBYET HEONIPEIEIEeHHBIH CPOK.

5.2. JIoroBop MOKET OBITh PACTOPTHYT MO cornamennto CTOpoH.

5.3. Kaxnast u3 CTOpoH BIIpaBe pacTOprHyTh JloroBOp B OJHOCTOPOHHEM IIOPSIIKE ITyTeM MHUCHMEHHOTO YBeJOMIICHUs qpyroi CTOpPOHBI He

MeHee yeMm 3a 10 (mecaTh) KaleHAApHBIX IHEH 10 IUIaHHpPyeMoil natel pactopxenus [lorosopa. Ilpu stom AOGoHeHT odopmisieT

COOTBETCTBYIOIIEEC yBEAOMIICHHE/3asBIICHIE B IIEHTpax paboThl ¢ kaueHTamu Omeparopa. [laTtoil pacTop keHHs JOroBOpa CUNUTASTCS JlaTa

(aktrueckoro otkmoueHns Abonenta ot CKT. Ommara 3a Ycmyrm mepectaéT B3MMaThca B cooTBeTcTBHM ¢ llpaBmmamu. Ilopsmox

otkmodeHus onpezensercss [Ipasumamu. OmepaTop MMeeT NpaBO NPUOCTAHOBHTH OKa3aHWE YCIyr B Ciydae HapymeHus AGOHEHTOM

TpeOoBaHMI, yCTAHOBIECHHBIX HACTOSIIMM JOToBOpoM, IIpaBmiamu oka3aHus yCiIyT 3neKTpocBssu OmepaTopa, a TakKe HHBIMH aKTaMH

3aKOHO/JATEIbCTBA.

5.4. AOGOHEHT TapaHTHPYET HAIUYHE Pa3pelicHusl COOCTBEHHUKA oMeneHus Ha noakimoucHre k CKT Omnepatopa. B ciyuae Bo3pakeHuUit
COOCTBEHHHKA OMEIICHHS, TPpeAbIBIeHHBIX OnepaTopy, MOCIeIHNI OCcTaBIsIeT 3a cOO0H MPaBO PacTOPIKEHHS HACTOSIIETO JOTOBOPA.

6. lomoHHTEIbHBIE YCIOBHS

6.1. Cnopsl o JloroBopy pa3spemarorcst B X0/ie B3aUMHBIX IIeperoBopoB. B ciydae He noctrmkennss CTOpOHaMU B3aUMHOT'O COTJIACHs CHOPBI
MEXXIy HIMH paccMaTpuBaroTcs B cygax Pecrrybmmku bemapycs.

6.2. Bo Bcem nHOM, He yperymupoBaHHOM JloroBopom, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOAaTeNbCTBOM PecyOmmku benapycs.

6.3. TloxnmcaHHBIH ¢ HCIONB30BaHUEM (PaKCHMUIFHOTO BOCIIPOU3BECHHS MT€UaTH W MOAIICH YHOJIHOMOUYeHHBIX Jiun Omeparopa Jloroop
HMeeT I0PUANIECKYIO CHITY.

6.4. Bcs mndopmaims 00 U3MEHEHHSX (IOMOJHEHUSX) MOPsAAKAa M YCIOBUIl MPEIOCTABICHHS YCIYT U MX CTOMMOCTH, OTHOCSIIASICS K
JloroBopy u pasmenaeMas OnepaTopoM B CpecTBaX MaccoBoii nHpopManuu u/umu Ha CaiiTe, sIBIAETCA HEOTheMIeMol yacThio JloroBopa. Ecnu
AGOHEeHT He no3Hee, ueM B TeueHue 10 (pecsaTn) aHel ¢ MOMEHTa pa3MellieH!s HHPOPMAIIMK B YKa3aHHBIX HCTOYHHKAX IMHCHMEHHO HE 3asBHT O
HECOTJIACHH C U3MEHEHHUSIMHU (JIOTIOTHEHUSIMH ), TAaHHBIE H3MEHEHHs! (IOTIOJTHEHHS) CUUTAIOTCS IPUHATHIMA AGOHEHTOM.

6.5 JloroBop cocTaBieH B ABYX K3eMIUIIPax 110 OJHOMY IS KayKIOW M3 CTOPOH, NMEIOIINX PABHYIO IOPHANIECKYIO CHITY.

6.6 JloroBop sBIsETCS JOTOBOPOM IPHCOESIMHEHHUS B COOTBETCTBHH C 3aKOHOAATENbCTBOM Pecmybnuku bermapycs u ero 3akmodenne
npeamnonaraet [yt CTOPOH COOTBETCTBYIOIINE PABOBHIE TTOCTEACTBHSI.

6.7. Ilpu 3aKiII0OYeHHH TOTOBOPA B TIEPHOJ ACHCTBUS aKIUHU 00s3aTeNHLHBIM SIBIIAETCS 3aMI0JHEHNE U UCTIoNHeHne ycnoBnit [Iprmoxenus Nel.

6.8. AOoHEHT cornaceH/He coriaceH (Hy>KHOE OTMETUTBH B TaOJUIIE) HA HCIIOIb30BaHNE TTEPCOHANBHBIX JAHHBIX (3JEKTPOHHEIH ajapec (e-

mail), Homep TeneoHa) B TeueHHe CpoKa AeHCTBHs JJoroBopa B CIEAYIONIHX IIEISIX:
Iens 06pabOTKU MEPCOHATBHBIX TAHHBIX CornaceH He cornacen

Iposenenne nadopmupoBaHuss AGOHEHTA, B TOM UHCIIE TOCPEACTBOM
OCYIIECTBIECHHS PACCHUIKH MapKETUHTOBBIX OOBSBICHHH O BHEIPEHHU
HOBBIX yciryT OmepaTopoM, HOSIBIEHHH HOBBIX TapH(HBIX IIAHOB YCIyT
OmnepaTopa, TPOBEICHNH aKIIUH, PO3BITPHIMIEH 1 APYTUX PEKIAMHBIX
MEPOIPHATHIH, BO3MOXXHOCTH TIPHOOPETEHNUS TOBAPOB Ha YCIOBHSX
paccpoyku

6.9. AGoHeHT coryaceH/He corjiaceH (Hy)KHOE OTMETHUTH B TaOJIHIIE) Ha HCIIOIb30BaHUE TIEPCOHANIBHBIX AaHHBIX (MEKTPOHHEBIN aapec (e-

mail), Homep TenedoHa, afpec MPeaOCTaBICHHS yCIyTH, (haMIIus, UMsl, 0T4eCTBO (TIPH €ro HAJWYHK) B TEUCHHE CpOKa aeiicTBus JJorosopa B
CIEYIOIUX MEIAX:
Lems 06paboTKH IEPCOHATBHBIX TAHHBIX Cornacen He cornacen

npOBe}leHl/Ie OLIEHKU YIOBJIECTBOPEHHOCTU HOTpe6I/ITeHﬂ Ka4€CTBOM YCJIYT 11O
TpaHCJIAIUA TCJICBU3UOHHBIX MMPpOrpaMm

IMoanucu cTopoH
Omnepatop: OTKpHITOE aKIIMOHEPHOE OOIIECTBO AQoHeHT
«MUHCKHE TeJIeBU3NOHHbBIE HHPOPMAIIOHHBIE CETID
IOpuanuecknit anpec:220100, r. Munck, yn.{asnckas, 23a, ten. (+37517) 388-33-33
Anpeca 1eHTpPOB pabOTHI ¢ KIIMEHTaMH yKa3aHbl Ha opULIHaIbHOM caiite OnepaTopa
ten. (+37517) 388-33-33
P/c BY65BLBB30120100363958001001 B Iupexunu OAO «benuaBectOaHKk»
1o r.MuHcky 1 MuHckoii 001., . Munck, yn. KomnekropHas, 11, kon 6anka BLBBBY2X
YHH 100363958, OKIIO 00953935

/ /
cafiT: www.mtis.by; e-mail: info@mtis.by NOANNUCH ¢.u.0.
HavanbHHK c1yK0bI MPoOAaK H.A.CuTkeBHY

IIpunosxxenue Nel
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HanMeHoBame Konnuecrso CroumocTb Cpok O0s13aTebHbIH CyMMa K BO3MEILEHUIO IIPU
TEJIEBU3HOHHBIX | YCIYTH C y4eTOM | TNpefocTaBie TIepUOJ JIOCPOYHOM PacTOPKEHUH/CMEHE
MIPUEMHUKOB CKUJIKU HUSL CKHIKH M0JIB30BaHus (Mec.) naketa (py0.)*

AOGoHEMEHTHasI 1yiaTa

HTOI'O

*[I0/IJICKUT BO3MEILECHHIO HAaps/Ty C UCIIOJIHEHUEM HHBIX 0053aHHOCTEH 110 JOrOBOpPY IIPU PACTOPKEHHHU J0T0BOpPA B TEUCHHE 005A3aTEILHOTO MEPHO/IA MOJIb30 BAHUS

Oneparop

AOGoHEHT




